. KpacHoropck, nbmHckoe wocce TA
CNYTHUUKOBBLIE CUCTEMDBI 7.8 (800) 222-22-83, +7 (495) 989-22-83
www.x-keeper.net

’; x_ KEEPER® 143405, Poccus, MockoBckas o61acTb,

[y6nmnyHaa odpepTa

1. O6LWMe NoNo)KeHNA U OCHOBHbIE TEPMMUHDI

1.1. MpopaBeL, - O6LLECTBO C OrpaHNYeHHOM OTBETCTBEHHOCTbIO "MKc-npo" (ONPH
175024030653, agpec: 143405, MockoBckada obn., I. KpacHoropck, nbmMHcKoe W, 4 1A,
nomMelwleHne 53, tenedoH: +7 (495) 989-22-83, aneKTpPOHHAa Mo4Ta: support@x-
keeper.ru).

1.2. HTepHeT-canT "X-KEEPER" no nHtepHeT-agpecy: https://x-keeper.net/.

C ero nomolubto MNpofasel, BeOeT TOProB/ito, Ha HEM MpeaCcTaBeHbl TOBAPbl, KOTOPbIE
npoaaBeLl, npegnaraeT nokyrnatenam, yCioBma npuobpeteHmnda, OoCTaBKK, OnaThl,
BO3BpaTa  obMeHa TOBapOB.
MHTepHEeT-canT OOCTyNeH KPYrnocyToYHo. Paboyme Yyachl (06paboTka 1 BbiMoNTHEHME
3aKa3oB 1 np.): ¢ 09:00 go 18:00 Mo MOCKOBCKOMY BpeMeHu B paboune OHWU.
1.3.MokynaTtenb - Ntoboe pusmyeckoe Unm tpuragmdeckoe NnLo, Kotopoe
odopMMNO 3aKa3 Ha NpurobpeTeHMe ToBapa y lMNMpoaaBLa B yCTaHOBMEHHOM pa3g. 3
OdepTbl MopaaKe.
MoKynaTtenb-noTpebutens - pUsanYecKoe NuLIO, KoTopoe npuobpeTtaeT ToBap 414
NMYHDBIX, CEMEMHbIX, OOMALUHUX MU MHbIX HYX[O, KOTOpble He CBA3aHbl C e€ro
npeanpuHUMaTENbCKOM AEATENbHOCTbBIO.

1.4.OdepTa - nybnmuyHoe npepsioxxeHue MNpogasLa NtoboMy MLy 3aKIO4YNTb
Ha ee yCNOoBUAX OOIrOBOP KyN/M-Npoaakm ToBapa (oanee - goroeop). OdbepTta aBnaeTcs
ny6nnyHom (N. 2 cT. 437 FTK PO). OdepTa BCTyNaeT B CUTy C MOMEHTa ee pa3MeLleHMsa Ha
canTe UHTepHEeT-MarasmHa no agpecy: https://x-keeper.net/ v gencreyeT 4o ee oT3bIBa.

MNpogaBel BnpaBe U3MEHUTb MM 0TO3BaTb 0depPTY B OAHOCTOPOHHEM MOPAAKE.
Bce M3MeHeHMa BCTYyMakT B CUMY M CUYMTAKOTCA OOBeOeHHbIMWM OO CBeOeHUd
NokyrnaTena B MOMEHT pa3MeLlLleHUNd Ha YKa3aHHOWM MHTEPHET-CTpaHuMue. 3akasbl,
KOTopble yyke 0POpPMMIEHbI K MOMEHTY M3MEHEHUSA UMM OT3biBa 0depPTbl, UCMOTHAIOTCA
Ha yCnoBMAX odepTbl, KOTOPaa OenCTBOBala HA MOMEHT MX 0DOpPMIEeHMA.

2. NpepomMmeT poroesopa

2.1.MpopnaBeL, 06493yeTca nepenaTb B COOCTBEHHOCTb MNokynaTtento, a lNokynaTenb
o6a3yeTca onnaTUTb M MPUHATL TOBAP, 3aKa3aHHbIM Ha ycnoBuax OdepTbl B UHTEPHET-
MarasmHe.

2.2. ToBap - nwbown ToBap (obopynoBaHMe, YyCNyrun), KOTOpbiN MpoaaBel,
npegnaraeT K npofga)ke Ha CanTe MHTEpHEeT-MarasmHa C MOMOLLbKo KaTasora ¢
HAaMMEHOBAHUAMU MO3ULKMM TOBapa, KOTOpPble CHab)XeHbl €ro onucaHmem
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(BkNto4Yaa UeHy, cBeaeHma o6 M3rotoBmUTENe, CPOKU CNYXKObl U rapaHTUMHbIE CPOKM U
ap.) n doToCHUMKaMu. [JencTByOLaa pedakuMa KaTanora pasMelleHa Ha cauTe
MHTepHeT-MarasuHa no agpecy: https://x-keeper.net/. Bce ToBapbl ABAAIOTCS
HEeNpPO4OBOTbCTBEHHbLIMMU.

BmecTe c ToBapoM lMpofaseL, MpeaocTaBngeT CepBUC CMYTHUKOBOIO
MOHUTOPWMHIa — OOCTYN K NIMYHOMY KabUHeTy (KOHTPONb COCTOSAHMA, KOHTPOSb
MeCTOMOMOXKEHUA N yaaneHHasa HacTpoWKa) NOCPEeACTBOM CETU MHTepHeT. [JocTyn K
NUYHOMY KabuHeTy npepocTaBnaercs 24/7. JINUHbIM KabuUHeT gocTyrneH aOn4d
cnenyrLmx YyCTPOWCTB: MepCOHaNbHbIM KOMMbOTEP, CMAPTPOH, NNaHLWETHbIN
KOMMbIOTEP, HOYTOYK.

MNepenaBaeMbl NO HacToAweMy [loroBopy ToBap He aBAAeTCa creumanbHbiM
TEXHUYECKUM CpencTBOM, NpegHa3HayYeHHbIM A9 HernacHoro nonyvyeHusa
mHbopMaummn. MNMokynaTenb rapaHTUpyeT, YTO MocTaBgeMoe ToBap He byneTt
MCMNOMb30BaH B LLENAX HE3AKOHHOIO NOMlydyeHWsa, HakKanamBaHME UK
pacrnpocTpaHeHne CBedeHUN, COCTAaBASIOWMX TUYHYIO, CEMENHYIO, KOMMepPYeCKyto
MM UHYIO OXPaHAEMYIO 3aKOHOM TanHy, 6e3 BegomMa ee obnagatens, U 064a3yeTca He
npwuaaBaTb TOBapy HOBbIX CBOMCTB (MoanduKauma) myTeM crneumanbHOM TEXHMYECKOMN
0opaboTKK, MPOrpaMMmMpPoOBaHMA UM MHBbIM criocoboM. B MPpOTMBHOM cnydae,
OTBETCTBEHHOCTb, MPeayCMOTPEHHYIO 3aKoHOO4ATENBCTBOM Poccmmckom denepaumn,
HeceT [lokyrnaTerb.

MoKynaTenb NOATBEPXKAAET U MAPAHTUPYET, UTO MOCTABASEMbIN MO HACToALLEMY
[JoroBopy ToBap 6yOeT MCMNOoNb30BaTbCA MCKIOUYUTENbHO ONA rPaXOaHCKOro
NpMMeHeHna 1 He ByOoeT MCMNOMb30BaTbCA B MHbIX LIENSAX, B TOM YMCIe: B BOEHHbIX UK
NMPOTUBOMPABHbLIX Lenax; Mpu co3gaHMKM, MOOAEPHU3ALMKM, SKCNAyaTaumm
BOOPYXXeHWA, BOEHHOW TEXHUKM NMNOBO crneumnanbHbiXx CPEOCTB; B AeATENbHOCTH,
CBAA3aHHOM C BOOPYXEHHbIMU KOHONUKTAMUN, 6OEBbIMU OENCTBUAMU NnbO
obecrneyeHreM TaKMX OENCTBUMN; B COCTaBe MPOAYKLMU UMW pelleHnn OBOMHOro
Ha3Ha4YyeHWa, ecny TakKoe MCMofb30BaHMe TpebyeT cneumanbHbIX paspelleHun,
NNLEH3UN MW COMNTacOBaHUIM rOCYy0apCTBEHHbIX OPraHoOB; B LLeNiaX, MpOoTUBOPEYaLL X
3aKoHopgaTenbcTBy Poccumimckon depepaunmn. MNokynaTenb NPUHMMAET Ha ceba Bce
PUCKN M OTBETCTBEHHOCTb, CBA3aHHbIE C MCMO/1b30BaHMEM ToBapa He Mo Ha3HaYeH W10,
BK/1tOYAs OTBETCTBEHHOCTb MNepe rocyaapCTBEHHbIMWM OpraHaMm U TPETbUMU NINLAMMN.

MpooaBeL, He HECET OTBETCTBEHHOCTU 3a JalibHeunllee UCNofib3oBaHMe ToBapa
NokyrnaTtenem nocne ero nepefayun, BKAYaa cnydyan HernpaBoOMEPHOro, BOEHHOIo
ANBG0 MHOMO 3aNPELLEHHOIO UCMOb30BaHMUS.

MokynaTenb 0643aH BO3MeCTUTb [NpoaaBLy Ntobble yObITKK, pacxobl, WTpadbl
MHble MOCNeaCcTBUS, BO3HMKLLME B CBA3M CTaKUM HapyLLUEHUEM.

MponaBel, BNpaBe OTKa3aTb B 3aK/1H0YEHMM OOrOBOPA, MCMOMTHEHWM 3aKa3a Nnbo
nepenadvye ToBapa 6e3 0O6bACHEHUS MPUYUH, €CIN Y HEero BO3HUKHYT COMHEeHUSA
OTHOCMUTENbLHO Lief1ien MCMob30BaHMA ToBapa.

3. MopanokK 3aKknyYeHUsa gorosopa, opopMsieHMe 3aKasa

3.1. AkuenTtoM OdepTbl MPU3HAETCA MOMEHT, korga MokynaTenb odpopMu 3aKas
ToBapay MNpoaasua. C3TOro MOMEHTa A0roBOP CYUTAETCA 3aKTHOUYEHHbIM.
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3.2. NMoKkynaTenb MOXeT chenaTb 3aka3 Mo TenedoHy B paboyme yacbl Um
CaMOCTOATENbHO Ha camTe Yyepes GopMy 3aka3a. 3aKa3s MOXXHO 0POPMUTb Ha Nrobon
TOBap W3 KaTafiora Ha calTe MHTepHeT-MarasumHa no agpecy: https:/x-keeper.net/,
KOTOPbIV €CTb B HAaMM4YMK Ha CKlage npoaasLa.

3.3. Ana obopmMieHma 3akasa NokynaTeib permcTpmupyeTca Ha camTe MHTEPHET-
MarasmHa CaMOCTOATENbHO, UMW ero PerncTpupyeT MeHemKep MHTepPHeT-MarasmHa
npu NpuemMe 3akasa Mo TenedoHy. MNpu perncrpaumm co3gaeTca NMUUYHbIN KabuHeT
MoKynaTensa C YHUKaNbHbIM JTOTMHOM M MapOoSieM.

3.4.MNpun odopmMneHnmn 3akasa lNokynaTtenb coobllaeT MpoaaBLy CBoOe NosIHOE MMA
(HAMMEeHOBaHME), KOHTaKTHbIN TeledOH N afpPeC MNEKTPOHHOM NOYTbI, agpec 4OCTaBKMU
TOBapa, YXenaemble aaTty, BpeMa U cnocobbl 4OCTaBKM, CMOcobbl onlaThl 3aka3a. OTU
>KenaeMble nmokasaTtenun NokynaTtenb BbiOMpaeT ¢ yueToM ycnoBmn OdepTbl, a TakxKe
TEPPUTOPUM N BPEMEHHbIX MHTEPBANOB LOCTaBKW, Pa3MeLLleHHbIX Ha CanTe MHTEPHEeT-
MarasuHa rnoagpecy: https:/x-keeper.net/.

3.5.3aKa3 cumTaeTca opopPMNEHHBIM B MOMEHT:

e HAXATMA KHOMKM "lMoaTBepaunTb 3akas" Ha nocnegHeM 3Tane odopMeHusa
3aKasa - NMpuW CaMoCToATeNNbHOM ODOPMIIEHMM HA CauTe MHTepHeT-MarasmHa. B
TeyeHue 4 (YeTblpex) paboumx 4acoB C MOMeHTa opOopPMIIEHUS 3aKa3a C MoKynaTenem
CcBA3blBaeTCca Mo TenedoHy MeHemKep UHTepHeT-MarasmHa, 4Tobbl MoATBEPAUTb
HanM4yKMe ToBapa, COOOBLLMTb HOMEP 3aKa3a M COorflacoBaTb €ro 4OCTaBKY;

e YCTHOIO MNOATBEPXKOEHUSA 3aKa3a MeHeQKepy Mo TeniedoHy MHTePHET-MarasmHa
- MpW 3akase No TenedoHy. 3aKa3 cyMTaeTca MOATBEPXKAEHHbIM MOCMe TOro, Kak
MeHe)Xep noaTBepAunsl Haln4dme 3aKa3aHHbIX TOBAapPOB M CTOMMOCTb 3akasa,
3admKCHMpoBana BCO HeobxoauMyto ONd AOCTAaBKU MHPOPMALMIO U COOBLLMN
rnokynaTtesito HoOMep 3aKa3sa.

3.6. B noarBepyaoeHme 3akasa M 3aKoyeHMa gorosopa Ha ycnosmax OdepTbl
MNpogaBel HanpaBnaeT gaTty M HoMep 0dOPMNEHHOIO 3aKa3a INEKTPOHHbBbIM MUMCbMOM
U CMC-coobLeHNeM/coobLLEHNE B MECCeHOXKEeP Ha 3MEKTPOHHbIM afgpec uUnm
HoMep TenedoHa, NpefocTaBfieHHble [NokynaTenem.

3.7.0dopmMnadqa 3akas, [NokynaTenb NoATBEPXKOAET, UTO:

e AB/ISETCA OEEeCMNOCOOHbIM FPaKdaHMHOM UMM YMOTHOMOYEHHbIM Ha 3akKas
TOBapa NpencraBUTENEM IOPUONYECKOro NTINLLA;

e O3HAKOMIEH C AencTByoLEeN pefakumen OdepTbl M COrNaceH C ee yCrioBUAMMU;

e MPUHMMAET Ha cebs 0643aTeNIbCTBO OMNIAaTUTb 3aKa3aHHbIN TOBAP U MPUHATb ero;

e MPEeOCTaBU/T OOCTOBEPHYIO MHPOPMALUIO MPU perncrtpaumm Ha cauTe
MHTEPHET-MarasmHa n odpopMneHmMM 3aKasa;

e MepenaeT NpoaaBuy Ong 06paboTKM B LEeNax 3aKto4YeHUa U UCTMONMHEHUS
00roBopa CBOW MEePCOHalIbHble OaHHbIE: MOHOE UMK, HOMepP TenedoHa, agpeca
SNEKTPOHHOWM MOYTbl M JOCTaBKKM TOBapa (019 MoKynaTena-rpaxkgaHmHa) (M. 54.1cT. 6
3aKOHa O MepCcoHanbHbIX OAaHHbIX);

e [laeT cornacme Ha 06paboTky MNepenaHHbIX MepPCOHaNbHbIX OAHHbIX B Lenax
HampaBeHMa eMy COODOLLEHMIN PEeKaMHOro xapaKTepa O ToBape, NpoBeaeHUs
OMPOCOB VM PO3bIrpblLLEN MPU3OB CPELU MOKYyNaTENEW, KOHTPOMA YOOBNETBOPEHHOCTH
rnokynaTensa (4,49 nokynaTtena-rpaxxgaHmHa) (M. 1 4. 1 cT. 6 3aKoHa O NepPCOoHabHbIX
OdaHHbIXx N2152-P3). lNMoKynaTenb BrpaBe OTO3BaTb cCorflacMe, yBegoMMB MNpoaaBLa
MUCbMEHHO MO aApecCy ero 3NeKTPOHHOW MOYTbI;:
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e JaeT NpeaBapuUTenbHOE Cornacme Ha NnonyyeHme peknaMHoO-MHPOPMaLMOHHbIX
coobuleHn B dopMe paccChbisiIoK MO dM1eKTPoHHOM nodte M CMC-coobuleHUIn Ha
3MEKTPOHHbIM agpec M HoMep TenedoHa, NPenoCTaBNEHHbIE MPUW perncTpaumm B
MHTEepPHEeT-MarasmHe (4. 1 cT. 18 3akoHa o pekname Ne38-D3). [NokynaTenb Brpase
OTO3BaTb cornacue, yBeaoMmB MpogaBLia MMCbMEHHO MO afpecy ero 3/1eKTPOHHOM
MoYTbl.

CToMMoOCTb 3aKa3a M eroonsjara

4. CTOMMOCTb 3aKa3a COCTOUT U3 LeHbl ToBapa M CTOMMOCTU ero LOOCTaBKMW,
KoTopble onpependaet llpoaaBely, B O4HOCTOPOHHeEM nopsanke. Ecnu lNpopasely,
M3MEHU/ LeHy ToBapa UM CTOMMOCTb AOCTaBKM nocre obopMieHMa 3aKa3a, 3aKas
onJla4mBaeTcs Mo CTOMMOCTM Ha MOMEHT ero 0opopMIEHUS.

42! LleHa ToBapa onpepenseTca Mo KaTasiory Ha cante MHTepHeT-MarasmHa no
agpecy: https://x-keeper.net/.

4.3, CTOMMOCTb O0CTaBKM He BXOAUT B LEHY TOBapa WM orslaymBaeTca OTOEbHO.
Tapudbl Ha OOCTABKY C y4eTOM ee crnocoba, BPEMEHHbIX MHTEPBANOB U TeppPUTOPUM
yKa3saHbl Ha calTe MHTepHEeT-MarasnHa no agpecy: https://x-keeper.net/.

4.4, B cocTaB ToBapa BXOOAT 2 akTMBHble SIM-KapTbl C MONOXUTENNbHbIM 6alaHCOM
Pa3/IMYHbIX OMepPaToOPOB CBA3M C ONTUMM3MPOBAHHBIM KOPMOPATUBHbLIM TapUDHbIM
nnaHoM. NMononHeHme 6GanaHca yka3saHHbIX SIM-KapT ocyllecTBngeTca Nokynatenem
CaMOCTOATENIbHO, B TOM UMC/Ee B Cllydae HaxXoXXOeHUS B POYMUHTe.

4.5. MokynaTenb MOYeT OMNaTUTb 3aKa3 B Ha/IMYHOM UK 6e3Hanm4Hom popme.
Cnoco6 onnatbl BbibMpaeTca npu odopMNeHnr 3aKasa C y4eTOM YCTaHOBEHHbIX
3aKoHoOaTeNbCTBOM PO NMMUTOB Ha pacyeTbl HaJTMYHbIMU.

4.6. [Npn pacyeTax HanM4YHbIMK [1OKyMnaTenb orslayMBaeT CTOMMOCTb 3aKa3a B
MOMEHT nepefayn ToBapa. NpogaseLl, BblgaeT MoKynaTeto KaCCoBbIM YeK UM MHOW
MOATBEPXOAIOLLMIM ONNATy TOBapa LOKYMEHT.

47. Mpn 6e3HanM4yHOM dopmMe onnaTtbl MNokynaTtenb MPOM3BOAUT MOMHYIO
npenonnaTty 3aKa3a B TeueHMe 24 4acoB C MOMeEHTa ero odopMIeHNa, HO He No3aHee
4eM 3a 3 Yaca oo Hadasa cornacoBaHHOMo BPEeMeHHOIro MHTepBasia 4OCTaBKM 3aKasa.
Ob64a3aHHOCTb [MoKynaTena onnaTUTb 3aka3 CYMTAeTCAa MCMOHEHHOWM B MOMEHT
NOCTYN/IEHUSA MONHOWM CYyMMbl MpegonsaTtbl Ha pacyeTHbIM cyeT [lMpogaBua. Ecnum
onnartaHe NOoCTYMNMUT B YKa3aHHbIV CPOK, 3aKa3 CHUTAETCA OTMEHEHHbIM, O YeEM

' MepBoHauanbHble TapUdHbIe MNAaHbl Mo yCTaHOB/EHHbIM SIM-KapTaM NpenocTaBfeHbl
onepaTtopaMu cBa3uM NpoaaBLy Ha OCHOBaHWUM COOTBETCTBYHIOLLMX LOFOBOPOB CBA3M M OCTAlOTCH
OeNCTBUTENbHBIMM MPU HaxoxXaeHUM SIM-kapT Ha 6anaHce MpoaasLa.

Mpu ncyepnaHmm cTapToBOoro 6anaHca SIM-kapT, BXoOsaLWMX B COCTaB 060pyaoBaHMA, anbHeNLee
rnononHeHMe GanaHca ocyllecTBnaeTca MNokynaTenem.

B cnydae Henogaep»KaHMs MonoXKMTenbHoro 6anaHca B Te4eHMe yCTaHOBeHHOro ornepatopamm
cBA3u nepuoada (or 60 oo 183 oHen B 3aBUCUMOCTM OT UCMOSIb3yeMoro onepaTtopa cBa3u) SIM-kapTbl
ONOKMpPYIOTCH onepaTopaMm CBA3M aBTOMATUYECKM U MPEeXHUM HoMep SIM-KapTbl BOCCTaHOBMEHWIO
He noanexuT. B cnyyae nsbasneHma NokynateneM xxenaHna nepesoda SIM-kapT Ha nMa Nokynatena
OENCTBYIOLLMM KOPMOPATUBHbIM TapPUDHbIM Nf1aH He CoOXpaHAeTcs, a MpeaoCTaBNAeTCs
HernoCcpencTBEHHO ornepaTopamMm CBA3U NpW NepeBoae COrMacHoO YCTaHOBMEHHOMY MOPALKY

M OENCTBYIOLLMM Ha MOMEHT MepeBoda Tapudam.
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MponaBel yBeOgoMMdaeT MoKymnaTensd 31eKTPOHHbIM NMMUCbMOM Unmu CMC-
COOBLIEHNEM/COOBLLIEHNEM B MECCeHOXEepP Ha 3/1eKTPOHHbIM adpec UMM HoMep
TenedoHa, NpenocTaBneHHble Mokynatenem.

5. [locTaBKa ToBapa

5. lMNpopaBeLl, oocTaBAgeT ToBap B corflacoBaHHble ¢ [lokynaTteneM npwu
NOoOTBEPXKOEHMM 3aKa3a CPOKU KypbepoM Ha agpec llokynatens wnm B oguvH K3
MYHKTOB CAaMOBbIBO33, YKa3aHHbIX Ha canTe MHTepPHET-MarasmHa no agpecy:
https://x-keeper.net/ Crnoco6 JocTaBKU (U MYHKT CaMOBbIBO3a MPW CaMOBbIBO3e)
BblOMpaeT NoKynaTenb npu opopMIeHnM 3aKasa.

52. Mpun nonydyeHunm ToBapa [lokymnaTenb o693aH COOBOLIUTb Kypbepy MIun
MeHeOXXepy NyHKTa CaMOBbIBO3a HOMEP 3aKa3a M NpenobaBUTb OOKYMEHT,
YOOCTOBEPAUWMM NMNUYHOCTb. Ecnm TMokynaTenb - lopugnyeckoe numuo, ero
npencraBuTeNnib NpeabaBngeT OOBEPEHHOCTb Ha MOoJflydeHMe ToBapa M OOKYMEHT,
YOOCTOBEPSIOLLMMN €M0 TMUYHOCTb.

53. MNpwn nepepadve Toapa [lokynaTenb MpoBepsaeT ero BHELWHWUW BUO U
KOMMNEKTHOCTb U CTaBUT NOoAMMCb B 6/1aHKe 3aKa3a, YeM NOoATBEPXKAAET, UTO Mony4dmn
TOBap N HE UMEET NPETEH3MM MO ero BHELLHEMY BMAOY, KONMYECTBY U KOMMIEKTHOCTMU.

5.4. MpaBo cobCTBEHHOCTM Ha ToBap nepexoamT K MNokynaTento B MOMEHT
daKkTMnyeckom Nnepenayvm emy ToBapa npm yCnoBMmM ero NosiHoOW onnaThbl.

5.5. Ecnm lMokynaTenb B COrNMacoBaHHbIM MpK 0dOpPMIEHMM 3aKa3a CPOK HE ABUTCA
3a TOBapOM B MyHKT CaMOBbIBO3a WM HE COBEPLUUT UHble HeobxoaMMble ONA
NpMHATMA ToBapa Oencrteuma, lNpogaBel, 4OCTaBNgEeT TOBap 3aHOBO, B HOBblE CPOKMU,
cornacoBaHHble ¢ NokynaTtenem no TenedoHy. 3a MOBTOPHYHK AOCTaBKY C MOKynaTena
B3MMaeTca niaTa no Tapudam lMNpoaaBLua, yKasaHHbIM Ha canTe MHTepPHET-MarasmHa rno
agpecy: https://x-keeper.net/.

6. U3MeHeHMe 3aKa3a M OTKa3 OoT Hero

6.1. Ecnn nocne odbopmMneHma 3akasa lNpogaBel, BbIFBUT OTCYTCTBME 3aKa3aHHOIO
TOBapa UM ero Hy>XHOro Konm4yecTBa Ha CKnlaae, TO He3aMeaIMTeNbHO n3BellaeT 06
aToM lNokynaTtend no Tenedony. NoKynaTenb BnpaBe 3aMeHUTb OTCYTCTBYOLLIMM TOBAP
aHANOrMYHbIM MMM OTKAa3aTbCH OT 3akKa3a MOJTHOCTbK UMM TONIbKO B 4YacTu
OTCYTCTBYOLLLErO TOBaApa.

6.2. NoKynaTenb BrpaBe no TenedoHy UM Mo 3/1IEKTPOHHOM NOoYTe OTKa3aTbCs OT
0dOPM/IEHHOIo 3aKa3a MOJTHOCTbIO UM B YacTK B /toboe BpeMa Ao ero nepegayn.
OnnaTta 3a TakKoW 3aka3 (MNM 4YacTb 3akasa) He npowmsBoauTca. Ecnum lMokynaTtensb,
KOTOPbIN He aBndaeTca noTpebuTeneM, 3aaBus1 O NOSTHOM OTKa3e OT 3aka3a B MOMEHT,
KOrJa 3akas yyke nepegaH Ha JOoCTaBKy, TO 06493aH OnaTUTb COMMlacoOBaHHYO paHee
CTOMMOCTb OOCTaBKWM 3aKa3a.

6.3. Ecnun lMokynaTtenb OTKa3blBaeTCca B MNpeayCMOTPEHHOM M. M. 6.1, 6.2 odepThbl
nopagke OT Mpenorn/ad4eHHoOro 3aKkasa, lNpoaasel, BO3BpaLLaeT yrnayvyeHHYo 3a 3akas3
CYMMY (@ B clydae 4acCTM4YHOro OTKasa - CyMMy MnepennaTbl) Ha Te e 6aHKOBCKMe
PEKBU3NTbI, C KOTOPbIX OHa MOCTyNuNa lNpoaaBLy, KOTopble NOoKynaTesb MMCbMEHHO
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CcooBUIMT NpoaasLy. Bo3spaT Npon3BoanTCH B TeueHme 7 (ceMmn) paboumnx oHen ¢ AaThbl
OTKa3a OT 3aKa3a.

6.4. Mo cornacoBaHuio ¢ MNMpoaaBLUoM lMNokynaTesb BrpaBe M3MEHUTb 3aKas He
nosgHee 4eM 3a 24 4aca OO Hayalla COMMacoBaHHOINO BPEMEHHOro MHTepBana
OocTaBKW. Ecnuv 3aka3 npegonnadveH, MNpoaaBel, KOppeKTUpyeT ero CTOMMOCTb U
coobulaeT MNokynaTento CyMMy, KOTOPY HeO6XoOMMO OOoMNaTUTb, TG0 BO3BpallaeT
nepennaTy Ha cueT MokynaTtensa B mopsaKe, MpeayCMoTpeHHOM M.6.3 OdepTbl.

7. Bo3BpaT n o6MeH ToBapa

7.]. Ecnu MNMoKynaTenb 06HapY»XMUT Yy ToBapa HeOoCTaTKK, TO BrpaBe npeabaBUTb
MNponoaBLy TpeboBaHMe, MpeayCMOTpeHHble paXOaHCKMM KogekcoM PO 1 MHbIMUK
MPaBOBbIMW aKTaMKW. B TOM 4mcrie OH BMNpaBe OTKasaTbCA OT LOrOBOpa, BEPHYTb
HeKayeCTBEeHHbIN TOBap MpoAdaBLy M MNoTpeboBaTb BO3BpaTa YMJIaYeHHbIX OEHer.
MokynaTenb-noTpebuTtenb Takxe MMeeT MpaBo NpeobaBuUTb TpeboBaHUS,
npenycMoTpeHHble 3akoHoM PO "O 3alwumTe npaB notpebutenen” ot 07.02.1992 N 2300-
1, MpaBunaMKM NpPoLa*Ky TOBApPOB MO OOroOBOPY PO3HUYHOM KYMNAU-MPOLAXMN,
yTBepXOeHHbIMU [NocTaHoBNeHUeM lNMpaBuTenbctBa PO ot 31.12.2020 N 2463, 1 MUHbIMU
MpPaBOBbIMUM aKTaMK B chepe 3allmTbl MpaB noTpedbutenen. NMopanok NpeabsaBneHua
TpeboBaHWM onpegenaeTca ykazaHHbIMU MPaBOBbIMM aKTaMMU.

7.2. TIpeTeH3MM MO KayecTBY TOBapa HarpaengrTca B MMCbMEHHOM BUAOE Ha
3MEKTPOHHbIM agpec lNMpoaaBua. B npeTeH3nn HeobxoOMMO yKa3aTb MOMHOE MMS
(HamMeHoBaHMe) MNokynaTtensd, HoMep M AaTy 3akKa3sa, 4aTy On/aThl U OaTy nepenadu
TOBapa, a TakKe onucaTb BbiABEHHbIE HEeOOCTaTKW, OaTy M 06CToATeNbCTBA WX
obHapy»keHUA. KnpeTeH3m1m MoryT 6biTb MpUIoXXeHbl poTorpadun.

7.3. MNokynaTenb-noTpebuTtenb BMpaBe OTKa3aTbCA OT TOBapa Hagne)Kallero
KayecTBa B TeuyeHume 7 (CeMun) OHEM cOo OHA ero nepefayun, eciim COxXpaHeHbl ero
TOBAPHbIN BMA, MOTPebUTENbCKME CBOMCTBA M AOKYMEHT, KOTOPbIV MOATBePXKAaeT dakKT
M YCNOBMA MOKYMKW. ECM OOKYMEHT HE COXpaHeH, MOXXHO MpenbaBuUTb Opyrme
[OKa3aTeNIbCTBa MOKYMKW. [MoKynaTeNb COCTaBAAET 3adB/IeHME O BO3BpaTe TOBapa, C
yKa3saHWeM CBOEro MofIHOro MMeHW, HoOMepa M OaTbl 3aKasa, OaTbl onnathl U OAThl
nepenadvm ToBapa.

7.4. ToBap (Kak HagfeXkallero KayecTBa, TaK U C HeOoCTaTKaMu B Cllydae ero
BO3BpaTa Ha ycnoBMAx odepTbl) NoKynaTenb MOXeET BEPHYTb, MepenaB ero rno CBoemMy
BblOOPY:

* B OOMH U3 MYHKTOB CaMOBbIBO3a, YKAa3aHHbIX Ha CanTe MHTEePHET-MarasnHa rno
appecy: https://x-keeper.net/;

e Kypbepy MnpofaBLLa B MeCTe HaxoXOeHWUs rnokynaTtensd. 3agBKa Ha BO3BpaT
OaHHbIM crocoboM odopmnaeTca no TenedoHy MNMpogaBLua. Ecnv Bo3BpalllaeTca ToBap
Hagfexalwlero kadecrtBa, [MokynaTenb onJlaymMBaeT BO3BpPAT 4epe3 Kypbepa Mo
TapurdaM NpoaaBLa, YyKazaHHbIM Ha CanTe MHTEpPHEeT-MarasmnHa no agpecy:
https:/x-keeper.net/

7.5. Mpwn Bo3BpaTe ToBapa (Kak Hag/1exallero KayecTBa, Tak U ¢ HeJoCTaTKaMu)
npofaBeL, BO3BpaLLlaeT NoKynaTtento CTOMMOCTb ToOBapa He nosgHee 4yeM 4yepes 10
(necaTtb) AHeW C MOMEHTa, Korga mokymnaTtesb noTpebyeT BepHYTb AEHbLIMM, Ha



https://x-keeper.net/
https://x-keeper.net/

OaHKOBCKME PEKBUM3UTbI, C KOTOPbIX AEHbIM MOCTYNMAM NpoaasLy. Ecnmn Bo3BpalleH
KauyeCTBEHHbIM TOBap, U3 CyMMbl K BO3BpPaTy BblYMTAETCHA CTOMMOCTb ObGpaTHOM
NOCTaBKM KypbepOoM MpoaaBLLYy BO3BpaLLeHHOIo TOBapa.

7.6. NokynaTenb BnpaBe o6MeHATb TOBapP Haa/1exKallero KadecTtBa, KOTOPbIM He
nogowen emMy no ¢opme, rabapmutam, dacoHy, pacuBeTKe, pasMepy uUnm
KOMMeKTaummn, B TedeHune 14 aHen, He cumMTad OHA Nnepegadm ToBapa, Ha aHaTornMYHbIn
TOoBap W3 accopTuUMeHTa npogaBua. O6MeH MPoM3BOOAMTCA MO COMacoBaHUIO C
NPOAaBLIOM Ha ycnoBuAax MpaxkgaHCKoro kogekca PO 1 3akoHa PO "O 3awwmTe npas
notpebutenemn" ot 07.02.1992 N 2300-1, ecnun nokynaTenb aBNaeTca notpebutenem.

8. Mpouune nonoxxeHuda

8.1. Bce, uto He yperynmpoBaHo OdepTon, onpenensaercs B COOTBETCTBUU C
3aKoHoOaTeNbCTBOM Poccuimckom Gepepauymn.

8.2. PekBM3MTbl NpogaBLa: O6LecTBO C OrpaHMYEeHHOM OTBETCTBEHHOCTbLIO
"Nke-npo", OTPH 1175024030653, MHH 5024180471, KIMTM 502401001,
p/c 40702810312010664293 B dunnan «KoprnopaTuBHbin» MAO «CoOBKOMBaHK»,
K/c 30101810445250000360, BUK 044525360.
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